NYBJINYHASA O®EPTA
HA MpeJocTaABJIeHHE YCJIYTM 10cTyna K ceTu UHTepHeT

Hacrosimmast  IlyOnuunast odepra, B COOTBETCTBUM C JIEUCTBYIOITUM
3akoHomatenscTBOM  Poccuiickoit  ®denepauuu, sBiasercs — oQuUIMaIbHBIM
MPEIIOKEHUEM MHTEPHET-IIpoBaiigepa OO0miecTBa Cc OTPAHUYEHHOU
otBeTcTBeHHOCTBhIO «UTMUTAJI CEPBUC», OI'PH 1229400027537, WHH
9403007598, ropuamueckuii anpec: Jlyranckas Hapomnas Pecmy6Onmka,
I'.O. Jlyrauckuit, r. JIyrauck, yiu. 50-netus O6pazoBanust CCCP, n. 22A/64, nanee
no Tekcty — HMcnonautens, 3akintouuTh JloroBop Ha MpeAoCTaBIEHUE YCIYTH
noctyna K cetu MHTepHer, naiee mo TeKcTty — JloroBop, U COJIEPKUT YCIOBUS,
HEOOXOMMBIC JIJIs1 OKa3aHUS TeJICKOMMYHUKAIIMOHHBIX YCIIYT, ajee M0 TEKCTY —
Ycayru.

Penakmus ot 8 aBrycra 2023 1.

1. IIpeameT 10roBOpa, NOPHAIAOK 3aAKJIIOUYEHHUS U U3MEHEHHUS ero yCJI0BUM
1.1. Kmuent (AOGoHeHT) mnopydaer, a McmomHutenb mnNpuHMMaeT Ha cels
00s13aTeNbCTBA MO MOJKIIOUeHUI0 AOOHEHTCKOTO 000pynoBanus Kiuenra k cetu
NHTEpHET M NPENOCTaBISECT €My Yepe3 BBIICICHHYI JIMHUIO IUIATHBIE YCIIYTH,
coriacHo neictBytomemy llperickypanty. [lpelickypant siBisieTcs: opuuraaIbHbIM
JOoKyMeHTOM VcnonHuTens u pa3Meniaercs Ha caiite o ajgpecy www.dsip.net.

1.2. Canit Vcnomnutens mo aapecy www.dsip.net mpuszHaeTcs oduIMaIbHBIM
WMCTOYHHUKOM TOJy4YeHus nHpopmaimu o padore B cetu IHTEpHET, 03HAKOMIICHHE
C KOTOPBIM SIBIIsIeTCS 00s13aTenbHBIM 1151 KimneHTa.

1.3. CTOopOHBI OJHO3HAYHO JIOTOBApUBAIOTCA O NPUHATAA TEPMHUHOJIOTHUU,
n3noxxeHHou B [Ipunoxxenuu Nel, saBistomuMces HeOTheMIIEMO# YacThio [foroBopa.
1.4. Tlocnenuss neictByromas penakuusa Jloroopa u IlpunoxkeHuil Kk Hemy
pa3mMeleHa Ha opumaasHOM caiite McnomuuTens.

1.5. 3akmouenuem JloroBopa co cropoHbl Knuenra, T.€. TOJIHBIM U
0e30roBopoyHbIM NpuHsiTHEM Kinunentom ycnosuit JloroBopa u Becex [lpunoxenuit
K HeMmy, siBisieTcs ocyiectBienne KineHToMm 1000ro U3 HIKECIEoYIOIMMUX
KOHKJIIOJICHTHBIX JEUCTBUM:

— ocyuectBienue Kinnenrom ABropusanuu;

— BHeceHue KimmeHToM Ha JInneBon c4eT aBaHCOBOTO IUIATEXa.

2. IIpaBa n 00513aHHOCTH CTOPOH
2.1. UcnonHurens 00s3aH:
2.1.1. Ioakmrouuth AGoHeHTCKOe 00opyaoBanue Knuenra k cetu Mlutepuer uepes
BBIJICJICHHYI0 JIUHUIO (Kalenb), mMoAkIoueHHyl0 K KoMmMmyHHKalMOHHOMY
obopynoBanuto Mcrnonuurens. ['apanTuss Ha oOcioy>KMBaHHE KabOelis COCTaBIISET
6 MecsitieB ¢ MoMeHTa mnojkitoueHus Knuwenta k cetu Mutepuer. B ciyuae
NOBPEXICHUS Ka0essi TPETbUMU JIMI[aMU, HEJJOOPOCOBECTHOIO €0 UCIOIb30BaHUS



KnveHToM WM 1o WHBIM OOCTOSITENHCTBAM, HE 3aBUCAIUM OT VcmomHWTENs,
MOCJIETHUNA CHHUMaeT ¢ ce0sd OTBETCTBEHHOCTh 3a KAaueCTBO U CIIOCOOHOCTH
npenocrapienus yciayr. Ilpu nmogkmouenuun Kimenra k cetu MuTepHeT uepes
kabenb, mpuHamnexanmii Knuenty Ha mnpaBe coOcTBeHHOCTH, WcmonaHuUTENb
CHUMAET ¢ ce0s 00s13aTeNbcTBa M0 00CTYKUBAHUIO JAHHOTO Kabes.

2.1.2. Tlpu noaxmoueHuu BelnenuTh Knuenty Jlunepoit cuer (Maentudukarop),
coobuuTh Knnenty AyreHTuhuKaIMOHHbIE TAHHBIE, AJIs T0CTyMa K ceTu IHTepHeT
u Jluanomy xabunery. MaeHTudukaTop KIHEHTA SBISACTCS YHHKAJIbHBIM U
ykasbiBaeTcs B [IpoTokone mogkmtouenus. Tam ke dukcupyercs GakT mepenadn
AyTeHTU(UKAITMOHHBIX TAHHBIX.

2.1.3. EnuHopa3oBo, NMpH MOJKIIOYEHUU, HACTPOUTH CUCTEMY aBTOpU3ALMU U
MapmipyTu3anud  WHPOPMAIMOHHBIX  TOTOKOB,  nmanee  Tpadwuka, s
npenocraBieHHoro Maentudukaropa.

2.1.4. Ocy1iecTBUTh HACTPOMKY CETEBOr0 IporpaMMHOro ooecrneuenus Knvenra B
paMkax omnepainoHHbix cucteM MS Windows 10,8,7, Vista, XP, mayist moixyueHus
yciyrd goctyna kK cetd MurtepHer. B cimydae HacTpoilku MNporpaMMHOIO
ofOecrieueHrss B paMKax JPYrMX OMNEpPallMOHHBIX CUCTeM VIcHogHUTE b He
rapaHTUpPyeT B JajbHEHIIeM CTaOMIbHOCTh U BO3MOXKHOCTD IMOJIy4YaTh YCIYTY IO
JIOCTyNy K ceTh MIHTEpHET B MOJHON MEPE.

2.1.5. CoxpaHath B KOHOMHACHIIMATLHOCTH AyTeHTU(UKAIIMOHHBIC JIaHHBIC
KnueHra, a Takke copep:kaHue COOOIICHHUI AIEKTPOHHON MOYTHI, B COOTBETCTBUN
C JEHCTBYIOIIMM 3aKoHoAaTenbCcTBOM Poccniickon denepannn.

2.1.6. IlprocTaHOBUTH OKa3aHUE YCIyT MO MUCBMEHHOMY 3asiBJICHUIO JTIUOO depes
JInunbiil kabuneT KineHnTa Ha yka3aHHBIN UM CPOK, HO He OoJiee 4ueM Ha 6 MECSILIEB.
PesepBupoBanne ob6opynoBanus VcrmonmHUTENsS HA BpeMsl TPUOCTAHOBIICHUS yCITyT
OCYILECTBIISIETCA COIIACHO CTOMMOCTH, YKa3aHHOU B IIperickypanre.

2.1.7. YBeqOMHUTH MPaBOOXPAHUTEIbHBIE OPTaHbl JIMOO COOTBETCTBYIOIINE OPTraHbl
roCyAapCTBEHHOM BJIACTH W/WJIM MECTHOTO CaMOYTIPaBIIEHUs O akTax HapyILIECHUs
KiveHToM WM TpeTbUMHU JIMIAMH HOPM JIEMCTBYIOIETO 3aKOHOJATEIhCTBA
Poccuiickon denepainuu B ciydae ux BbISIBIICHUS.

2.2. McrionHUTENb UMEET IPaBO:

2.2.1. Tlpou3BoauTh NPOPUIAKTUYECKUE MEPONPUATHUS C LEIbI0 YIy4dlICHUs
KauecTBa MPENOCTaBISEMbIX YCIYr, KOTOpbIE€ MOTYT IOBJI€Yb MPUOCTAHOBKY B
OKa3aHHUH yCIIyT CPOKOM J0 72 4acoB B MECALL, IPEBAPUTEILHO YBe1OMUB KitneHTta
MOCPEICTBOM O(UITMATHFHOTO CaiTa.

2.2.2. UNudopmupoBaTh O XO0/i¢ BOCCTAaHOBUTEIHHBIX PAOOT W JIMKBHUIAIIUU
MOCJIC/ICTBUNA TTPUPOTHBIX SIBIICHUHN (TPO3bI, CUIIBLHBIE BETPOBBIC MOPHIBBI, OOPHIBHI
MarucTpajJbHbIX Kalejaell u Jap.) B TEYCHHE TOTO IEpHUOoaa BPEMEHH, KOTOPOE
MOHA00UTCS AJIT BOCCTAHOBJIEHUSI PA0OTOCTIOCOOHOCTH CETH.

2.2.3. UudopmupoBaTh 0 X0/I€ BOCCTAHOBUTEIBHBIX padOT MOCIE epedoeB noaauu
ANEKTPOSHEPTUH B  BJIEKTPOCETh, B TOM YHCIE€ OpPOCKOB  HaINpsKEHUs
AJIEKTPOIUTAHUS, B TEUEHHUE TOTO MEpPUOJa BPEMEHU, KOTOPOE MOHAAO0UTCS AJis
BOCCTaHOBJICHHS pabOTOCIIOCOOHOCTH CETH.



2.2.4. IlpoBoANTH AMATHOCTUKY ITPOTpaMMHOTO obecrieuennst Kimenra, oka3piBaTh
KOHCYJIbTAIIUOHHBIE YCIYTM MO TEXHUYECKUM M MPOTPAMMHBIM CpEICTBaM
B3aUMOJIEUCTBUS C ceTblo HHTepHEeT, oIjjauMBaeMble B COOTBETCTBHE C
[IperickypaHTOM.

2.2.5. Tlpexpatutrh npenocraBieHue Yciayr KiueHTy B ciyyae OTpHIIATEIBHOTO
OanaHca coriacHo JaHHbIM buimuHroBoi cuctemsl McnionHurerns, gajiee no TeKCTy
— bummHr, a TakkKe HEBBINONHEHHUS oO0s3aHHOcTel KimeHTa, yka3aHHBIX B
paznene 2.3.

2.2.6. IlepecMOTpeTh CTOMMOCTb HPENOCTABISIEMBIX YCIYI, YKa3aHHYI B
[Ipeiickypante, u ycnoBua JloroBopa, HCX0asd W3 H3MEHEHHU: PBIHOYHOMU
KOHBIOHKTYpHI, odumuanpHoro kypca moimapa CIIIA, eBpo (ycTaHOBICHHOTO
LenTtpansubiM OankoM Poccuiickoit ®enepanuu) K oQUIMATBLHONW JAESHEKHOU
enunuie PO, MHQIALIMOHHBIX MpOLECCOB, TapuPoB U cOOpoB MHHUCTEPCTB U
BEJIOMCTB CBSI3U (WJIM WHBIX CTPYKTYp M OPraHOB CBS3M), MHJAEKCA IIEH WU
3akoHoaaTenbcTBa Jlyranckoit HapoaHoit Peciy6nuku u Poccuiickoit denepanuu,
BBEJICHUsI 00sA3aTENbHBIX IUJIATEXEH, pacrnpocTpaHseMblx Ha ceTb MHTepHer.
HcnonHuTeNb MPU 3TOM JIOJKEH IMOCTAaBUTh B M3BECTHOCTh KileHTa He MeHee ueM
3a CeMb KaJICHJApHBIX JHEW 0 MOMEHTa HM3MEHEHUS CTOMMOCTH YCIyr WU
conepxanusi [loroBopa, a takxe ero yacred. YBenomuienue Kiumenta 000 Bcex
U3MEHEHUsX 10 JIoroBOpYy U €ro OTAeIbHBIM IIYHKTaM, a TAKXKE O MPOUYUX COOBITUIX
IIPOM3BOJUTCS MOCPEACTBOM Pa3MEIleHUs HHPOPMAIIMOHHBIX COOOIIEHUH Ha cailTe
HUcnonaurens.

2.277. Ortka3aTb B HACTpOMKE MPOrPaMMHOTO OOecleyeHus: B clydae
ucrnosib3oBanus KimenTom onepannonHbix cucteM ommmaHbix MS Windows 10,8,7,
Vista, XP.

2.2.8. HemocpenctBenno, uepe3 caiit Mcnomuutens, yBegomisTh Knuenrta o0
aBapusaX M IUTAHOBBIX MEPOINPHUATHUSIX, MPOUCXOASAINIMX HA KOMMYHHKAIMOHHBIX
cucteMax MHTepHET BHE 30HBI OTBETCTBEHHOCTH VcmomHuTens, B ciydae, €cliu
3asBJICHHAs TPOJOJKUTEILHOCTD 3TUX MEPOIIPUSATUIN MPEBBIIIAET 6 YaCOB.

2.2.9. BpeMeHHO OTpaHUYUTh UM MPUOCTAHOBUTH OKAa3aHUE OTAEJIbHBIX MJIU BCEX
yciyr KimeHTy B cilydae MOJIHOTO MCHOJB30BAHUS UM CPEICTB Ha ero JluieBoM
CYETY.

2.2.10. BpeMEHHO OTrpaHWYUTh WU MPUOCTAHOBUTH OKazaHue yciayr Knuenrty, B
ciaydae, eciu KineHT CBOMMM [I€MCTBHUSAMHU OTPAaHUYMBAET WM MPENSTCTBYET
npyrum KnueHnram nonb3oBathes yeayramu McnomHuTterns.

2.3. Knuent o6s3aH:

2.3.1. B momenT aktuBanuu, Knuent o6s3an BeiOpath TapudHbIil MIaH COrNIaCHO
nevictByromiero IIperickypanra.

2.3.2. (CBOEBpEMEHHO BHOCUTH IUIATEXKU 3a YCIYyTH, MPEJOCTABISIEMBIC
Hcnonaurenem.

2.3.3. Cnenuth 3a HOBOCTSAMH U COOOIIECHUAMH, MTyOJIUKYEMBIMUA Ha O(DUITHATBHBIX
UCTOYHUKAX UHPpopManuu VcnoaHuTens.

2.3.4. J1oOpOCOBECTHO  WCIOJIb30BaTh  BBIJCIICHHYIO  JIMHHIO  (KaOelh),
noAkIroYeHHy0 Kk KoMMmyHukaimonnoMmy odopyaoBanuto Ucnonaurens.



2.3.5. YBenomuts Mcnonnurens 06 OTCYyTCTBUH yCIyT, B TOM YHCJIE B pe3yJbTare
c60s obopynoBanusi Uconuurens.

2.3.6. 3a IONOJHUTENBHBIE YCIYTH, TpeaocTaBisieMble KoHTEHT-poBaliepamu,
WcnonHuTtenb OTBETCTBEHHOCTH HE HeceT. B cimyudae Bo3HukHOBeHus: y KineHra
NPETeH3UN MO JIOMOJHUTENBHBIM yCIIyraMm, KOTopble npeaoctaBisatoTcss KonTeHt-
npoBaiinepamu, KiueHT 1o/kKeH oO0paTUTbCsl HEMocpencTBeHHO K KoHTeHT-
MIPOBAUIEDY.

2.3.7. CaMOCTOATEIbHO HECTH OTBETCTBEHHOCTb 3a COACPKUMOE U 00beM
uHbopMaluy, TepeJaBaeMoil UM WIM €ro JOBEPEHHBIMU JHUI[AMU 1O CETU
HNuTtepHer.

2.3.8. Ecniu KnuenTt He cormaceH ¢ u3MmeHeHusimu lIpelickypanTta, OoH 00s13aH
yBe1oMUTh McronHuTenst B MMCbMEHHOM (hopMe B TEUEHHE CEMH JHEH C MOMEHTa
nyOIMKaIy HOBBIX ycioBUi. B Takom cimyuae /loroBop pactopraercs Ha yCIOBHIX
n. 7.4. nacrosimero [Jorosopa. OTcyTcTBME MUCBMEHHOTO O0TKa3a ot JloroBopa a0
BCTYIUICHHSI M3MEHEHUN B CHIIy NMpUHUMAaeTcs 3a corjacue KimeHTa ¢ HOBBIMU
ycinoBusamu [Ipenckypanra.

2.3.9. KiiueHnTs! (BNagenblibl KBAPTUP MHOTOKBAPTUPHBIX TOMOB U KHJION IIOIIAIN
B OOUIEKUTHUH) AAIOT COTJIACHE Ha UCTIOJIb30BAHUE BCIIOMOTATEIbHBIX MOMEIIEHUN
JI0Ma, TEXHUYECKOTO OOOpYJOBaHUs, AJIIEMEHTOB BHEIIHETO OJaroycTpoHcTBa B
COOTBETCTBUM CO CBOEW J0JEH B HMYIIECTBE JIOMa WM OOMICKUTHUSIX, MpPU
COOIOACHUM TEXHUYECKMX HOPM M MpaBWJI MPU YCTAHOBKE KOMMYHHUKALUNA U
o0opynoBaHusi paOOTHUKAMU MOAPATHBIX Opranu3anuii Vicmomuurens.

2.3.10. Ob6ecneunth OECHPENATCTBEHHBIM JOCTYNl PaOOTHHUKOB MOJPSIIHBIX
opranuzanuii McronHuTeNns K TEXHHYECKUM MMOMENIEHUSM CBOErO KUJIOr0 J0Ma,
BKJIFOYAsl KPOBJIIO 3/aHMs, YEpAAYHOE IOMELIEHUE (TEXHHUYECKHI JTax),
NOJIBAJIbBHOE TIOMEILEHHUE, JTAXKHBIE DSJIEKTPOIIMTOBBIE, A TaKXKE€ K MecTaM
pacnoyioKeHUus: KOMMYHHUKAIMOHHOTO OOOpYAOBaHMS, PACIOJOKEHHOIO Ha
tepputopun Knuenrta (Hampumep, MPOXKHUBAIOLIEIO B YACTHOM CEKTOpE), A
NPOKJIAJKM KOMMYHHMKAlMA TPU MOJKIIOYEHUM W/UIUM TpPU OCYIIECTBICHUU
pErlaMeHTHBIX U PEMOHTHBIX PadoT.

2.3.11. Ucnonb3oBath Yciyru McnoJHUTENS TOABKO B LENAX, HE MPOTUBOPEYAITUX
NENCTBYIOLIEMY 3aKOHOIATEIbCTBY.

2.3.12. He nomyckaTh MaplIpyTH3alUI peCcypcoB ceTu HMHTepHeT yepes3 cBoe
AGoHEHTCKOEe 000pyT0BaHUE TPETHUM JIUIAM.

2.3.13. Tlocne mnomyuyeHus: AyTeHTU(UKALMOHHBIX JAHHBIX HM3MEHUTH MNapoJIU

JIOCTyNa, W B JaJbHEHIIEM  CaMOCTOSTENbHO  OOecredmBaTh WX
KOH(UICHIIMATBEHOCTb.

2.3.13. Cobmrogath Mepbl 0€30MacHOCTH BO BpeMSI MPOXOXKIACHHS TPO30BOTO
dponTa.

2.4. KnueHT uMeeT npaso:

2.4.1. TpebGoBaTh mpenoCTaBICHUE YCIyr, ykasaHHbIX B IlpelickypaHTe, mnpu
HAJIMYUM TEXHUYECKOM BO3MOXKHOCTH Yy McmomHuTenss npenocTaBisTh TaKue
YCIIyTH.

2.4.2. Cmenuth TapudHbIN 1aH, cornacHo [IpeickypanTa.



2.4.3. CaMOCTOSITENTbHO TMEpeyCTaHABIMBATH M HAcTpanBaTh AOOHEHTCKOE
o0opyJl0BaHME M CETEeBOE IMporpaMMHOE oOecrieueHue s paboThl B CETH
HNnTepHer.

2.4.4. IIpnoCTaHOBUTH NOJIb30BAHUE YCIYyTraMH MO AOCTYIy K cetu MHTepHeT, Ha
ONPENCIICHHBI CPOK HAa OCHOBAaHWM IHCHBMEHHOTO 3asBJIICHUS, NPH HAIWYNAU
AyTeHTU(UKAIIMOHHBIX  JaHHBIX, MO3BOJIFOLIUX B MTOJTHOM Mepe
UAeHTUGUUIMPOBATh YYETHYIO 3anmuch B bumimnre Mcnonnutens, unu uepes
Jlvunpiii kabuwaer B pasmene «lIlpuocranoBka ycmyrm». PesepBupoBaHue
o0opynoBanus Vcnonmuutens ocyuiectisercs coriacHo [perickypanry.

2.4.5. Ha nucemenHoe oOpamieHue K VcmogHUTEN0, OTHOCUTENBHO MOJIyYeHHUs
KOMIIEHCaI1 aODOHEHTCKOM TIIaThl, B ciiy4yae c6oeB B pabore KoMmMyHUKalIMOHHOTO
o0opynoBanus VcmonHUTENS UITH APYTHX 00CTOSATENBCTB, IPOU3OIIEIINX 110 BUHE
WcnomuuTens, NOBIEKIINX 3a COOOW MEPEPHIB B MPEAOCTABICHUE YCIYTU CPOKOM
CBbIIIE 72 yacoB B Mecll. KoMmneHcanys npou3BOAUTCS HA OCHOBAHUM 3asIBJICHUS,
noaanHoro Knuentom B abOHEHTCKYI0 cityk0y McroaHuTens ¢ yka3aHueM CpOKOB
nepepbiBa B npeaoctabieHnn yeuyr. [Ipu nomade 3asBiaeHus yepe3 aOOHEHTCKYIO
cnyx0y Wcnonuutens KiueHT gomkeH uMeTh AyTEeHTU(DHUKAIMOHHBIE JaHHBIE,
MO3BOJISIONIME B MOJHON Mepe WACHTU(PUIMPOBATh YUETHYIO 3aMuCh B buinHre
Hcnonaurens.

3. CTouMOCTh U MOPSAI0K pac4yeToB
3.1. O6mas cymma noroBopa omnpenesseTcs ucxoas u3 TapudHoro miaHa 1 CyMMbl
CTOMMOCTH yCHYT, 3aKka3aHHbIX KimmenroMm, cornacHo [Ipeickypanra.
3.2. CTOpOHBI TOrOBOPWIMCH HCIOJIB30BATh B CBOMX B3aMMOPACUYETaX ABAHCOBYIO
cucremy Iarexxen. KimmeHTt nomydaer ycinyru nocryna K cetu IHTEpHET TOJIBKO B
npeneax OIIa4yeHHOro aBaHca.
3.3. [lepeueHb U CTOMMOCTbH Y CIyr, IpeaocTaBisieMblx VcnonHurenem, ykazad B
[IperickypanTe, pazMeniaeMmoM Ha cate McrnosHurens.
3.4. CroumocTh ToAKIIOUCHHS AOOHEHTCKOro obopyaoBanus KiumeHta k ceTu
NHTEpHET ABIETCS €IMHOPA30BOW YCIYrOM U BO3BpPATY HE MOMJIEKUT. Bo Bpems
MIPOBEJCHUS AKIUA CTOUMOCTh AKIIMOHHOTO MOJIKJIFOYEHUS BO3BPATY HE MOAJICHKHUT.
3.5. Tapudukamus ocymecTBIsIETCS MO MPEAOIIIaTHOMY IPUHIIMITY, TO €CTh YCIyra
OKa3bIBAETCS MIPU YCIOBUU BHECEHUS TIOJTHOM CyMMBbI a0OHEHTCKOM 1uiathl. Ecu Ha
JUIEBON cueT He OyneT 3auMciieHa aOOHEHTCKas IlaTa B pa3Mepe CTOMMOCTHU
Tapuda, yCIyra MpeaocTaBIATbCs HE OyIyT A0 MOMEHTA IMOMOJHEHHS JHIIEBOTO
cueta. AOOHEHTCKas IulaTa — (UKCHPOBAHHBIN IUIATEeX, KOTOphIM Oneparop
yCcTaHaBIUBaeT 1jisi AGOHEHTa 3a JOCTYN Ha MOCTOSHHON OCHOBE K YciyraM Ha
NOPOTSKEHUH CpOKa JCHCTBHS JOrOBOpa, HE3aBUCHUMO OT (akTa MOJIydeHHUs
Abonentom Yciyr. AGOHEHTCKas Iu1aTa CIUCHIBAETCS C IMILEBOro cuéta AOOHEeHTa
B Hayaje pacueTHOro Mepruoja BHE 3aBUCMMOCTH OT COCTOSIHHS JIMLEBOTO CUETA U
dakra mnorpebiieHus ycayr AOoHeHTOM. PacyeTHbIM MEpPUOIOM  SBISIFOTCS
KQJICHIAPHBIC CYTKH.
3.6. Cucremoil yuyera AeHEKHBIX cpeacTB Ha JluneBoM cuetry Knuenra siBisieTcs
bunnunr Ucnonaurens. VMcnomuurens u KiveHt npu B3aumopacuerax OepyT 3a



OoCHOBY nanHble bumnunra Mcnonautens. KiniueHT nuMeeT BO3MOXKHOCTbH MOJTYYUTh
JIOCTYTI K CBOUM CTaTUCTUYECKUM JIaHHbIM bununara McnonHurens, ucnoiab3ys CBou
AyTeHTu(UKaIMOHHbIE JaHHBIE.

3.7. Omnara ycayr McnosHuTenst pou3BOUTCS CIOCO0aMU, YKa3aHHBIMH Ha caiTe
Ucnonnurensa. KnueHT caMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 32 MPABWILHOCTD
¥ CBOEBPEMEHHOCTh MPOU3BOJIUMBIX MM IJIATEKEH.

4. OTBETCTBEHHOCTH CTOPOH
4.1. 3a HEBBIIOJHCHUE WM HEHAJJISXKAIee BBIIOJIHCHUE O00SI3aTeIbCTB 110
HactosmeMmy JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
JEUCTBYIOIIMM 3aKoHOAaTenbCTBOM Poccuiickon denepanuu.
4.2. VicnonHUTENbh HE HECET OTBETCTBEHHOCTH 3a PACIPOCTPAHEHUE, XPAHEHUE WIIH
UCIOJb30BaHME KIMEHTOM WM €ero JOBEPEHHBIMU JIMI[AMUA MaTEpUaOB WIIU
CBEJICHUMA  HApYILIAIOIIMX  JICMCTBYIOLIEE  3aKOHOJATENLCTBO  Poccuiickon
denepauum.
4.3. UcnonHuTtenb HE HECET OTBETCTBEHHOCTH 3a IMOBPEKJIEHHOE AOOHEHTCKOE
obopynoBanue KiueHTa BO BpeMs MPOXOXKIEHHE TPo30BOro (poHTa, Mpu
HecoOmoaenuu 1. 2.3.13 nHacrosiero Jlororopa.
4.4. VicnosHUTENh HE HECET OTBETCTBEHHOCTH 3a MyOnukaiuio KirmeHToMm B cetu
NuTepHeT MarepuaaoB, KOTOPhIE MOTYT 3ai€BaTh YE€CTh M JOCTOMHCTBO TPEThUX
JIWII.
4.5. UcnonHuTtenb HE HECET OTBETCTBEHHOCTH 3a yIIepO, KOTOPBIA MOXKET OBITH
HaHeceH KIMeHToM TpeThuM JMIaM B PE3yJIbTaTe TAKUX IEUCTBUM: KOMIIBIOTEPHOE
MONIIEHHUYECTBO  (IIMUOHAX, B3JOM), HECAHKIMOHUPOBAHHBIM JOCTYN K
MarepualiaMm, MPEACTABISAIONMM KOMMEPYECKYIO0, MPOMBIIUICHHYI0 WU HUHYIO
TallHy TPEThUX JIUI] U TOMY MTOJJ00HOE.
4.6. UcnonHuteslb He HECET OTBETCTBEHHOCTH 3a YIEepO, KOTOPHIA MOXET OBITh
HaHeceH KinumeHTy TpeTbuMHU JuilaMu Npu €ro aAoctyne kK cetu Murepuer. KnueHt
CaMOCTOSITEJIbHO YCTAHABJIMBAET CO CBOEH CTOPOHBI 3AIMTHBIE MEXAHU3MBI U
cpeacTBa, I obecreyeHus  0€30MacHOCTH  COOCTBEHHBIX  JaHHBIX — OT
HECAHKIMOHUPOBAHHOI'O AOCTyNa 13 cetu MIHTepHET.
4.7. VIcnosHWTENh HE HECEeT OTBETCTBEHHOCTH 3a OIIMOKM M HEUCIPABHOCTH
nporpaMmHoro ooecrneueHnust KiimeHra, KOTopble MOTYT BO3HUKHYTh IIPH €0 padboTe
Y JOCTyIIE K ceTh VIHTepHeT.
4.8. UcnionHUTENh HE HECET OTBETCTBEHHOCTH mnepen KilmeHToOM 3a orpaHuyeHHe
(IprOCTAaHOBJIEHUE) MIPEAOCTABIECHUSI Y CIIYT MO AOCTYIY K ceTu UHTepHEeT, KOTopoe
BBI3BAHO:
a) opc-MaxOpHBIMU OOCTOSTETHCTBAMU;
0) nHecobmoaenneMm Knumenrom n. 2.3 m peiictBusmu KimeHTa BBI3BaBIIMMU
HapylIeHHe B CHUCTEME aBTOPHU3AIMU M MapHIpyTHU3alud HHQPOPMAIMOHHBIX
nmoTokoB Mcnonautens cornacHo m. 2.1.3;
B) HECOOJIOJICHMEM TIpaBWJl JKCIUTyaTallid TpPUOOPOB U 00OpYIOBaHMS,
MpEeHA3HAYCHHBIX JJIs1 OPTraHU3allMU CBA3U U BbIXOJIa B C€Th IHTEpHET;



I') aBTOMaTUYECKUM OTKJIFOUYEHUEM BBIJICJIEHHON JIMHUU BCJIEJCTBUE MOBPEKICHUS
000pyI0BaHUS;

1) HapyIlIEHUEM IIEJI0CTHOCTH Kabelis CBSA3M, MONaaHUeM BJIard UM aTMOC(EpHBIX
0CaJIkOB B 00Opy/J0OBaHME, W3-3a JEUCTBUI TPEThbUX JUIl WIH (POPC-MaKOPHBIX
00CTOSITENLCTB, HE 3aBUCSIIUX OT cepbl BausiHus crionHurerns;

€) JeHCTBUSIMHM  TpeTbUX Jidll  (OpraHu3alusIMH, MPEAOCTABISAIONINMU:
MarvucTpajbHble KaHalbl CBS3M, TEJIEKOMMYHHUKALMOHHBIE CHCTEMBI MEPENAYH
JAHHBIX, YJIEKTPOOOECTICUCHNE U TIpoUee);

) CaMOCTOSITEIPHOW TIEPEYCTAHOBKH CETEBOTO TPOrPAMMHOTO 00ECTICUCHUS
Knuentowm, mubo ero mepeHoca Ha APYTrol KOMITBIOTED.

4.9. HcnonHutenb HE HECET OTBETCTBEHHOCTH 3a COJACpKAHME U O00BEM
uHpopMaiuu, norydeHHor Knuenrom no cetu MHTEpHET.

4.10. KimeHt HecéT OTBETCTBEHHOCTh 3a JIIOObIE, B TOM  4YHUCIE
HECAHKLIMOHUPOBAHHBIC, JEWCTBUS TPETBUX JIMI, WMMEBIINE MECTO IpHU
UCIIOJIb30BAaHUU  AyTEeHTU(UKAMOHHBIX JaHHbIX KiumeHta, a Takke HX
MOCJIEACTBUS B COOTBETCTBUU C JIEMCTBYIOLIUM 3aKOHOAATENbCTBOM Poccuiickoi
denepaunm.

4.11. B cunyuyae oOHapyxeHuss VcnoiHutenem NpU3HAKOB HE3aKOHHOU
nepenpoaaxu KiameHToM TpeTbuM JMuaM, MpPeIOoCTaBIIEMBIX €MY YCIYyr MO
nocryny kK cetu HWurepuer, KiueHT 00s13aH BO3MECTUTh IOHECEHHBIN
Hcnonaurtenem ymiepo.

S. Ilopsiiok paccMOTpeHHs NPETeH3Ui U pa3pelleHus CIopoB
5.1. B ciyuyae HEUCIOJNHEHUS WM HEHAJUICKAIIETO HCIOJHEHHsS 00s3aTeNbCTB,
BBITEKAIONINX W3 JIOTOBOpa 00 OKa3aHWUU YCIyT CBs3W, AOOHEHT 10 OOpalieHus B
Cyll TPENBABISIET ONEPATOPY CBA3M MpeTeH3uto. lIpeTeH3us mnpenbsBiseTcs B
MICbMEHHOM BHJIE.
5.2. K npereH3un mpuiiararotcsi KOnus 10rosopa o0 OKa3aHWU YCIYT CBSI3U, WIIU
WHOTO YAOCTOBEPAIOIIETO (DAKT 3aKIIOYEHHUs JOroBOpa JOKYMEHTa (KBUTAHLHUA,
OMKCH BJIOKEHUS U TOMY MOJOOHBIE), U UHbIE JOKYMEHTbI, KOTOPbI€ HEOOXOAUMBbI
JUTSl PACCMOTPEHUS MPETEH3UH MO CYIIECTBY, U B KOTOPBIX AOJKHBI ObITh YKa3aHbI
CBEJICHUS O HEUCIIOJIHEHUM WJIM HEHAJJIeKallleM HCIIOJHEHUH O00s3aTeIbCTB IO
JIOTOBOPY 00 OKa3aHWUU YCIyr CBs3U, a B CJIy4yae MPEAbSBICHHUS NPETEH3UU O
BO3MeEIIIeHNHN yiiepoa — o (akre u pazMepe MpUINHEHHOTO yiepoa.
5.3. IlpeteH3uun o BONpOCaM, CBSI3aHHBIM C OTKa30M B OKa3aHWH YCIYT CBA3H, C
HECBOEBPEMEHHBIM MM HEHAJJICKALIIM HCIIOJTHEHUN JOTOBOPHBIX 00s3aTENbCTB,
MOTYT OBITh MPEIbSABICHBI B T€UEHHE O MECALIEB CO THS HApYLICHHUS yKa3aHHBIX
npaB AOGoneHnTa. Cpok paccMoTpeHus mnpeteHsuu OrnepaTtopoM HE AO0KEH
npesbliaTh 15 cyTok. Pe3ynbrarel paccMOTpEeHHsT NPETEH3UM HaIPaBIIIOTCA
AOOHEHTY B MUCHbMEHHOM BHJIE.
5.4. B cnydae ecnu mnpereHsus Obuia mpuszHaHa OnepaTopoM 0OOCHOBAHHOM,
BBISIBJICHHBIE HEJJOCTATKH MOJJIEKAT YCTPAHEHHUIO B Pa3yMHBIN CPOK, €CJIM UHOE HE
MPENYCMOTPEHO AECUCTBYIOIIUM 3aKOHOIATENBLCTBOM Poccuiickont Denepanum.



5.5. Ilpu OTKJIOHEHWUU TIPETEH3UHU TOTHOCTHIO, I YACTUYHO, JIMOO HEMOTYyYECHUN
OTBETa B YCTAHOBJICHHBIE I €€ PACCMOTPEHHUs CPOKHU, AOOHEHT MMEET MpPaBO
NPEABSABUTH UCK B CY/JI [0 MECTY HAXO0XKICHUS OTBETUMKA.

6. @opc-MaxopHbIE 00CTOATEIHLCTBA
6.1. CTopoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a TOJHOE WJIM YaCTUYHOE
HEBBITOJTHCHHE 17001 HEHa/IIeKaIIee BBITIOJTHCHHE 00513aTeJbCTB,
MPETYCMOTPEHHBIX HACTOSIIUM J[OTOBOpPOM, €CiM OHO TPOW3OIIIO BCIICICTBHE
nercTBUs Popc-MaKOPHBIX 00CTOATEITHCTB.
6.2. [Tox dhopc-mMakopHBIMUA OOCTOSITENIBCTBAMH, B HacTosmeM J[oroBope, cieayer
MOHUMATh JIIOOBIE OOCTOSTENHCTBA BHEIIHET0, OTHOCUTENbHO CTOPOH XapakTepa,
KOTOpble BO3HHUKIHM Oe3 BUHBI CTOPOH, BHE WX BOJHM WJIM BOTIPEKH BOJHA WU
xenannto CTOPOH M KOTOpBIE HENb3s OBLI0O HU TPEIyCMOTPEThb, HU H30EXKATh,
BKIIIOUAsi CTUXUHHBIC SIBICHUS €CTECTBEHHOTO XapakTepa (3eMIIeTpsICCHHUS,
HABOJHCHUS, yparaHbl, pa3pyllIeHHE B pe3yJbTaTé MOJHHH W T.I.), OCICTBUA
TEXHOTCHHOTO W aHTPOIIOTCHHOTO MPOUCXOXKACHHS (B3PBIBBI, MOKAPHI, BBIXOJ U3
CTpOSi MAIllMH, OCHAIIEHUS H T.I.), OOCTOSTENBbCTBA OOIICCTBEHHOW >KHU3HU
(BOeHHBIE JCHCTBUS, OOIIECTBEHHBIC BOJHEHUS, DITUJIEMHUH, 3a0aCTOBKH, OOMKOTHI
U T.I1.), a TAK)KE U3JIaHUE aKTOB OPTaHaMU TOCYIapCTBEHHOW BIACTH WJIM MECTHOTO
caMOYIIpaBJICHUS, APyTrue 3aKOHHBIC WM HE3aKOHHBIC 3aNPETHBIC MEPOTPUITHUS
HA3BaHHBIX OPTraHOB, KOTOPHIC JIEJAIOT HEBO3MOXKHBIM BbITIOIHEHHE CTOpOHAMU
00s13aTENHCTB MO HACTOSAIIEMY JOTOBOPY MITH IPETSTCTBYIOT TAKOMY BBITTOJTHEHUIO.
6.3. CTopoHa, KOTOpasi He UMEeT BO3MOXHOCTH HAJIJISKAIIUM 00pa30M BBIMIOJTHUTh
CBOM 00s3aTE€NBCTBA IO HACTOSAIIEMY JOTOBOPY BCIEACTBUE IeHCTBHUS (Hopc-
Ma)XOPHBIX OOCTOSITENIbCTB, JOJDKHA MHUCBMEHHO YBEIOMHUTH Apyryto CTOpOHY O
CYIIECTBYIOIIUX TPETSITCTBUSAX U WX BJIMUSHUHM Ha BBITIOJIHEHHUE 00S3aTENBCTB IO
HacTosmieMy JloroBopy, B TedeHHMe 3-X KaJleHIApHBIX JHEW C MOMEHTa
BO3HUKHOBEHUSI 00CTOSITENILCTB, YKa3aHHBIX B II. 6.1. HacTosmiero JloroBopa.
6.4. He yBegomMiieHre WM HECBOCBPEMEHHOE YBEIOMIICHUE, TIPU BO3ZHUKHOBEHUH
WIH OKOHYaHWH (OPC-MaKOPHBIX OOCTOATENhCTB JumaeT CTOpOHBI TpaBa
CCBIIAThCS HA HUX.
6.5. JlokyMeHTOM,  TOATBEPXKIAIOUIMM  HACTyIUIeHHE  (OpPC-MaKOPHBIX
00CTOSITENLCTB, sBIsETCS 3akmtoueHue Toprosoit Ilamater nubo 3asBiICHUA
(YBeIIOMJICHHS) COOTBETCTBYIOIINX OPTaHU3AINI, KOTOPBIE IETAI0T HEBO3MOXKHBIM
BbimoyiHeHne CTOpoHaMHM 0053aTeNbCTB 1O Hacrtosmiemy JloroBopy wim
MPENSATCTBYIOT TAKOMY BBITIOJTHEHHUIO.
6.6. Ilpu nHacTymieHnn (HOpPC-MaKOPHBIX OOCTOSITENILCTB, CPOK HCTIOTHEHUS
CropoHamu 0053aTENIbCTB MO HacTosimeMy JoroBopy MEepeHOCUTCS Ha CPOK HX
JEHUCTBUSA, C TOCIECAYIONMM MPOJICHUEM CpOKa JAeHCTBUA HacTosmero /loroBopa
1t BeImosiHeHUsT CTOPOHAMH CBOMX 00SI3aTEIIbCTB.
6.7. Ecmm Qopc-mMaxkopHbie 0OCTOSTENLCTBA JCHCTBYIOT HEMPEPHIBHO Ha
NpOTSHKeHUH 6 (IIeCTH) MECSIeB MOApsA, HacTosmui J[oroBop MOXeT OBITH
pacToprHyT 1o cornameHno CTOpoH.



7. Cpok aeMcTBHS I0r0BOPa M MOPSIAOK €ro pacTOPKeHUs
7.1. C MoMeHTa 3aKiIroueHus1 Hacrosero JJorosopa, Bce npenpiaymue JJorosopa
Ha OKa3aHuWe ycayr mo aoctynmy K cetu HHrepHer mexny HcenomHurtenem u
KimeHToM TEpSIOT FOPUANYECKYIO CHITY U IPU3HAIOTCS HEACHCTBUTEIbHBIMU. Ecin
y Kiuenra umenace kakas-ni6o 3a10/KeHHOCTD nepes Micnonnurenem, oH 00s13aH
MOTACUTh TAKYIO 3aJI0J>KEHHOCTb.
7.2. Hacrosimuii JIoroBop MOKET OBITh PACTOPTHYT O B3aUMHOMY COTJIAIICHUIO
CrtopoH.
7.3. JloroBop MOXeT OBITb PACTOPTHYT AOCPOYHO B OJHOCTOPOHHEM MOpPSIKE
10601 n3 CTOpOH IpU yCIOBUU MPEIBAPUTEIHLHOTO YBEAOMIICHHUS 00 3TOM APYTroif
CTOpOoHBI B CpPOK HE MEHEE 4YeM 3a JeCATh KaJEHAAPHBIX JHEH MOCpPEICTBOM
nucbMeHHOTO 3asBieHust Kimmenra mubo Vcnonaurens.
7.4. B cnyuae pacropkenus JloroBopa mno wunHuiuatuBe KimeHTa oCTaTOK
oruiayeHHbIX UM Ycnyr no IlpeiickypanTy He KOMIIEHCUPYETCs, HO MOXET ObITh
ucnosb3oBaH Knuentom no ucuepnanus TapudHoro nakera.
7.5. Hanuuue 3anomxeHHocTH KiueHTa Ha MOMEHT pacTtopxeHus: JloroBopa He
0CBOOOXKIAET MOCJIEIHEro OT 00513aTeILCTB MO ee oriate McnoaHuTento, a Takxke
WHOW OTBETCTBEHHOCTH, ITPEAYCMOTPEHHOM HacTOSIUM JloroBopom.
7.6. JloroBop MOKeT ObITh pacTOprHyT McrogHuTEEM B OTHOCTOPOHHEM MOPSIAKE
B ciiyuae He coOmonenus Kiimenrom tpeboBanuii 1. 2.3. HacTodmiero JJorosopa.
7.7. JloroBop MOXET OBITh PACTOPTHYT B OJHOCTOPOHHEM IMOPSAKE B Ciydae
pacnpoctpanenus Knuentom nndopmanmu, ocKOpOISIONIe 4eCTh U JOCTOMHCTBO
WcnomuuTtens, ero napTHEPOB W/UIHU COTPYIHUKOB.

8. IIpouyue yciaoBus

8.1. Haunbiii JloroBop 3akitovaercs ¢ KineHTOM Ha MOJKIIOYEHUE K CETH
UuTepHeTr omHOM enuHuIlbl AOOHEHTCKOro 00OpYyIOBaHUsA C 00s3aTENbHBIM
ykazanuem MAC-anpeca.

8.2. B cnyuae uzmenenusi pekBu3UTOB CTOPOHBI 0053aHbI B IECSTUAHEBHBIA CPOK
yBEIOMUTH 00 3TOM Jpyr Apyra. Ucnonnutens yBenomisier Knuenra uepes cBoi
CauT.

8.3. I3MeHeHus U ONOJIHEHUs B HAcTOsAUMN J[oroBop MOTyT OBITH BHECEHBI IO
B3aUMHOMY corjyiacuto CTOpPOH, 4TO 0(OpMIIIETCS JOTOTHUTEIBHBIM COTJIAIIEHUEM
K Hacroduemy Jlorosopy.

8.4. JlomoaHUTENbHBIE COTJIALICHUS W TMPUIIOKEHUS K HacTosiemy J[loroBopy
SIBJIIFOTCSI €10 HEOTHEMIIEMOM YaCThI0 M UMEIOT OJIMHAKOBYIO FOPUIUYECKYIO CUITY.
8.5. Ecnin B pe3ynbTaTe 3aKIOYEHUs WIM BBINOJHEHUs HacTosmero Jlorosopa,
Kmuenr mnepepan HMcnomHutento mnepcOHaNbHBIE JaHHbIE B NOHUMAaHHUU
JNENCTBYIOLIETrO 3aKoHOoAaTeNbeTBa Poccuiickoit @enepaunn, To CTOPOHBI MPULLLTH
K COIameHuto, 4ro KiumeHrt, moanuceiBas 3TOT J[OroBop, OTHOBPEMEHHO [AET
NUCbMEHHOE  corylacue  McnonHuTtento  oCylIecTBISITH  UX  00paboOTKy,
UCIIOJIb30BAHUE, BBICTYNaTh COOCTBEHHUKOM WJIM  pacnopsaureneM  0asbl
MEPCOHAIBHBIX JAHHBIX, KOTOPBIE CO3JaHbl B COOTBETCTBUU C JEHCTBYIOIIUM
3akoHOHATeNbCTBOM  Poccuiickon @enepauuun. llepcoHanbHble [aHHBIE, B



COOTBETCTBHHM C JIEUCTBYIOIIUM 3aKOHOIATENBCTBOM PD, ABIISIOTCS 3alMIIIEHHBIMU
C OrpaHUYCHHBIM PEKUMOM JIOCTyIAa K HUM. Bce mpaBOOTHOLIICHUS, CBA3AHHBIE C
00pabOTKOM M 3alUTON IMEPCOHAJIBHBIX JAHHBIX, PETYJIHUPYIOTCS JEUCTBYIOITUM
3aKOHOJATENBCTBOM Poccurickon Penepauuu.

8.6. Bce mnpaBOOTHOIIEHUSI, KOTOpPbI€ BO3HUKAIOT B CBSI3U C MCIOJHEHUEM
HacTosiero Jloropopa U He yperyJiupoBaHHBIE UM, PETIAMEHTUPYIOTCS HOPpMaMH
JIEUCTBYIOIIETO 3aKOHOAATENbCTBA PO.

8.7. Ilpu MOAKIIOYEHUH HOBBIX AOOHEHTOB, C IETBI0 BBIMOJHEHUS JTOTOBOPHBIX
00s13aTeNbCTB mepen OamaHcomepxkaTeasiMu xuioro (Gouma, McnomauTtens nMeet
npaBo TpeboBath oT KimeHTta mnpenocTaBieHuss COpaBKu 00 OTCYTCTBUU
3aJJ0JDKEHHOCTH 32 YCIYTH MO COAEPKAHUIO JOMAa WU NMPUAOMOBOM TEPPUTOPUHU
(KBapTIUIATE) W/WJIH COTIIACOBaHUE HA MPOKJIAAKY B KBAPTUPY KOMMYHHUKAITMOHHOTO
Ka0eJs.
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Ipuaoxenue Ne 1
Tepmunosorus

1. KimuenT (AGOHEHT) — JIUILIO, MOIb3YIOIIEECs YCIyraMy UCKIIOYUTENBHO B TIMYHBIX
Hessix 6e3 mpaBa KOMMEPYECKOTO MCIOJb30BaHMs, ¢ KOTOPBIM 3aKIIIOUEH JOTOBOP
00 OKa3aHUM TaKUX YCIYr, C BBIICICHUEM JUIsl OTUX MeJied YHHKaJIbHBIX
AyTeHTU(UKAITMOHHBIX TAHHBIX.
2. AyteHTH(UKAIMOHHBIE aHHBIE — YHUKaJIbHBIC WUMs moJib3oBarens (login) u
naposb (password) Knnenra, ucrnonb3yemble 1715 aBTOPU3aLUK.
3. AGoHeHTCKOE O0OpYyIOBaHUE — TEXHMUYECKHUE CpEACTBa AJiA Mepeaadyd M/ v
npuéMa CHUTHAJOB MO JHMHHUSM CBSI3M (KOMIBIOTEp, CETeBOW Kabenb W 1p.),
pacnoJiokeHHble Ha Tepputopun Kinenra.
4. ABtopu3amus — NpollecC aHalu3a Ha cepBepe VcnosHuTENns BBEIECHHBIX
KnueHnrom  AyTeHTH(UKAIMOHHBIX  JIAaHHBIX, [0 pe3yJbTaTaM KOTOpPOIO
onpenensercs Hanmuue y Knrenra npaBa nojayyuTh YCIyry Wid BOWTU B JIMUHBIN
KaOUHET.
5. bunnunaroBas cucrema (bWInuMHT) — anmapaTHO-TPOTPaAaMMHBIA KOMILIEKC,
npeIHa3HAYeHHBIN 17151 perucTpauuu 1 yuera KimeHros, yueta o0beMa U nepeyHs
MPEIOCTAaBIEHHBIX YCIYr M pacuera UX CTOMMOCTH, ydeTa CyMM IUIaTeXed u
KOHTPOJISL 32 OIUIaTOM yciyr, (OpMUpOBaHMS WH(MOPMAIUHU, UCIOIb3YEeMOU AJis
BBICTABJICHUS CYETOB.
6. Boienennas nunaus (kabesb) — IMHUSA, TPEAOCTaBIECHHAS JIJIs1 UCKIIOYUTEILHOTO
nosb3oBaHuss Knuentom cetbto MHTEepHeT uepe3 kabenb, MOAKIIOYCHHBIA K
AboneHTcKOMY 000pyaoBanuio Knuenra.
7. UnTepHeT — BceMHupHas WH(OpMALMOHHAs CUCTeMa OOIEero J0CTyma, KOTopas
JOTUYHO CBsi3aHa TJI00AJbHBIM aJpPECHBIM MPOCTPAHCTBOM U Oa3upyeTcss Ha
HHTepHeT-NpoTOKOJIE, ONPEEICHHOM MEXKIyHAPOIHBIMHU CTaHIapTaMHU.
8. KomMyHHKallMOHHOE O00OpYy/IOBaHHE — KOMILIEKC TEXHHUYECKUX CpPEJICTB
KOMMYHHUKAIIMi ¥  COOPY>KEHUW, TMpeAHa3HAYEHHBIX [UIs MapHIpyTH3alUuu
nHpopMarmoHHbIX MOTOKOB (Tpaduka).
9. KoHTeHT-nipoBaiiiepbl — OpraHu3aiuu, NpoAaroIie HHTEPAKTUBHBIE MPOTYKThI
WM YCIIYTH.
10. JIunieBoii cuet (MUnentudukaTop) — c4eT, Ha KOTOPOM (PUKCUPYIOTCSI aBAHCOBBIEC
iatexxu KilmeHTa 1 cyMMBbI IEHEKHBIX CPEJCTB, CIMCAHHBIE U3 JAHHBIX IUIATEKEN
B KayecTBE OIUIAThl 3a yciyrd. JIMIeBOW cueT yHUKajeH, pacrhojiokeH B 0ase
naHHbIX McronHuTelNs, OTpa)kaeT y4€T CBEJEHUM O MOCTYIUIEHHH CPEACTB M MX
pacxo0BaHUHU.
11. JInunelii kabuner — web-ctpanuna Ha OdunuanbHom caite VMcnomnurens,
coziepskaias HHpopmaiuo 00 00beMe MOTYyUYEeHHBIX Y CIIYT U TEKYIIEM COCTOSHUN
JIuneBoro cuera. Kpome TOro, Ha JaHHOW CTPAaHMIIE MOYKET OCYIIECTBISATHCS
noanucka KinueHnra Ha KOHKpETHBIE YCIYTH U 0TKa3 OT HUX.
12. MAC-anpec — YyHHMKaJIbHBIA HACHTU(UKATOP, IPUCBAMBACMBIM KaKJIOU
eIMHUIIE KOMMYHUKAIMOHHOTO 000pYI0BaHUSI.
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13. MapmpyTu3anus — o0ecrieueHne nepeiadu JaHHBIX OT OJTHOTO PEcypca CeTH K
JIPYroMy PeCypCy CETH Yepe3 aKTUBHOE CETeBOE 000pYI0BaHUE.

14. PesepBupoBanue obopynoBaHus VcrnonHuTens — 3aKperjieHue BbIIEIEHHOTO
MOpTa 3a OMpPEAEICHHBIM UACHTU(PUKATOPOM.

15. Ilopt — pa3beM B KOMMYTallUOHHOM O0OPYJOBaHUH, MIPEAHAZHAYCHHBIN IS
NOAKII0YeHUs] AOOHEHTCKOT0 000py0BaHMUS.

16. IlpelickypaHT — CHCTEMAaTH3HPOBAaHHBII COOPHUK Tapu(oOB MO TpymIam
NPEIOCTABISIEMBIX YCIIYT.
17. IlyObnuunast odepra — aApecOBaHHOE HEOIMPENEICHHOMY KpYyry JIHI]

COZEpIKAIIECEe BCE YCIOBHUS CYLIECTBEHHBIE YCIOBUS IOrOBOpa IPEMJIOKCHUE, U3
KOTOPOTO YCMaTpUBAETCs BOJIA JIMLA, AENAIOLIETO IPENIOKEHUE, 3aKIYUTh
JIOTOBOP Ha YKa3aHHBIX B MPEAJIOKEHUU YCIOBHSIX C JHOOBIM, KTO OT30BETCA, a B
KOHTeKcTe naHHOoM [1yOnnyHoi odepThl, TUIIOM KOTOPOE JKENAET MOIy4aTh YCIyTy
nocryna k cetu IHTepHer.

18. Tapu¢ubIil 1aH — cTaHAAPTHBIA HAOOp YCIYTr U MOPSAJOK ONPEEICHUs MX
CTOMMOCTH.

19. Tpadux — oOveM uHPOpMaLMM, NEPEJAHHONW uepe3 KOMMYHHUKALMOHHOE
000py/10BaHUE 32 ONPEAEIECHHBINA IEPUOJ BPEMEHHU.

MepbI 0e30n1aCHOCTH BO BpeMs MPOXO0KAEHUsI IPO30BOro (ppoHra.
1. I'po3oBbIe SIBJIEHUS OKAa3bIBAIOT OLIYTHUMOE BIUSHUE Ha (DYHKIIMOHUPOBAHUE
KOMITBIOTEPHOM CETH TMepeAaud [aHHBIX TpU MOAKIOYEHUH O00pyAOBaHUS
Knuenra o dgacany qoma.
2. Jlns coxpanenusi Bamiero koMIbroTe€pa HaCTOATEIBHO PEKOMEHYEM BO BpeEMs
MIPOXOXKJICHNS TPO30BOTO (POHTA BO3JEPKATHCS OT TOJIB30BAHUS YCIyraMu
KOMIIBIOTEPHOU CETH.
3. Jlns rapaHTUpPOBAHHOTO COXpaHEHUs Bamiell TeXHUKH — OTKIIYUTE €€ OT
DIEKTPOCETH.
4. OTkIr0YUTE KaOenb BRIICTICHHON JIMHUN OT CHCTEMHOTO OJIOKa.
5. Pabora ¢ BKJIFOYEHHBIM B CUCTEMHBIM OJOK KOMITbIOTEpa KabesieM BbIJIeIEHHON
JMHHUH BO BpeMsl MpoxoskaeHus rpo3osoro ¢pponta 3ATIPEIIIEHA!
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